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There’s no place like home

We hope this edition
of Belong finds you
safe and well

Following the announcement of the extended lockdown, we understand
what an unsettling time this is for everyone and we want to make sure you
know that we are here for you.
Our offices may be closed but we are still here to help, if you have any questions or just need to speak
to someone, call us on 0344 736 0066.

Keeping you updated
We are doing everything we can to keep you safe and protect
the services that are important to you in the current situation.
We have developed a list of Frequently Asked Questions (FAQ's) which are updated
regularly on our website and social media. We are also sending updates through the
post to people who are not online, providing specific information to residents living in
sheltered accommodation and making regular welfare calls to vulnerable tenants to
make sure everyone receives all the information and support they need.
If there is anything we can help you with please contact us on: 0344 736 0066.
For the most up to date information on our services please visit the dedicated
coronavirus section on our website: regenda.org.uk/coronavirus-updates

0344 736 0066

TheRegendaGroup

@TheRegendaGroup

info@regenda.org.uk

www.regenda.org.uk

2

Coronavirus update edition | spring 2020

Repairs and gas servicing
In line with government guidance we are only carrying out
essential emergency repairs and servicing at this time.
We have also re-introduced cleaning and grounds maintenance
where is it safe to do so.
We are continuing to undertake all our annual gas
servicing requirements. We know this is a worrying time,
but your gas service is important to keep you safe.

What to expect if we come to your home
If there is a repair or service due in your property, we will:
•

•

Telephone you beforehand to check if you or a
member of your household are self-isolating or
shielding or if you or a member of your household
have tested positive for coronavirus (COVID-19)
Be equipped with personal protective equipment
(PPE) to keep you and our staff safe

•

Ensure areas where we have been working are left
clean before we leave the property

•

Adhere to social distance guidance.

We are closely following government advice and will
resume a full repairs service as soon as it is safe to do
so. In the meantime, please report emergency repairs
on 0344 736 0066.
Please note: Repairs cannot be reported online
during this time.
For the most up to date information on our
repairs service please visit:
regenda.org.uk/coronavirus-updates

3

belong | There’s no place like home

Money Matters

If you need financial advice or support, we can
help. Our dedicated Financial Inclusion Team
offer free, impartial advice and help with
anything from Universal Credit to budgeting.
In 2019/20, we helped 1,200 Regenda residents
secure an additional £1.5 million in benefits and
grants. This was money that they did not know
they were entitled to.
The government has increased the range of
benefits and support available to people whose
incomes are affected by the coronavirus.
This includes help for self-employed and

furloughed staff as well as new laws which protect
tenants who are unable to pay their rent due to the
coronavirus, from eviction.
So contact our friendly Financial Inclusion Team
today, to see how they can help you.
Please be assured that even if you fall behind on
your rent at this difficult time, we are here to help
you, so please get in touch on 0344 736 0066.

Beware of scams
How to avoid fraudsters amid
Coronavirus (COVID-19)
Coronavirus (COVID-19) is one of the biggest threats
we have seen to our society in a generation, but
fraudsters are using the crisis as an opportunity to
scam thousands of pounds from the public.
According to Action Fraud, Coronavirus scams have
cost victims in the UK over £800,000 in just one
month. That’s why we have put together some tips to
help you avoid being scammed:

Never hand over your bank card,
even if somebody is offering to do your
shopping for you
There have been several reports of criminals knocking
on doors offering to purchase food for people who are
self-isolating. However, these thieves never return with
any food, they simply take your money and disappear.

Do not hand over any cash or bank details
to people claiming to represent charities
associated with a cure for the Coronavirus

there are several scams out there at the moment
relating to HMRC saying people can claim a tax refund
to help protect themselves from the Coronavirus
outbreak. Other cons include 'Goodwill payments'
or “£250 fine” texts.

Stay safe online
Don’t lose your money to online con-artists when
shopping online.
It can be difficult to spot a fake or scam website.
Fraudsters are extremely cunning and good at creating
convincing websites. They will play on your emotions or
claim to be able to provide you with the products that
are in short supply at the moment. For example face
masks, hand sanitiser or even toilet rolls!
Stay safe by checking:
The domain name – Does it look right, most retail
websites should end in .co.uk or .com rather than
something like ‘.net’.
Never pay by bank transfer - If you need to get your
money back, there is very little you can do for
transactions of this type. Pay by credit or debit card,
which will give you some rights to get your money back.

The leading authority on the Coronavirus is the World
Health Organisation (WHO). They have publicly stated:
“There is no evidence that current medicine can
prevent or cure the disease”. So don’t hand over your
cash to anybody who turns up on your doorstep
claiming to raise money for a cure.

Read the reviews – Look for reviews across a range of
other websites and social media, to see what people
have to say.

Ignore communications that ask for
your personal details and banking
information. Try using another way
to verify

By saying you must “act now” or you only have a short
amount of time, it forces people to panic and make rash
decisions. Close it down and give yourself time to think.

Legitimate businesses and the government will already
have your information on record, so they could send
you a confirmation email or call you up.

Fraudsters will claim to be someone we would normally
trust. Like the police, a utility provider or a member of
the NHS. To stay safe follow these tips:

However, be wary, many scammers pretend to be
legitimate businesses or organisations, for example,

• Never transfer money to someone asking you over
the phone especially not by bank transfer

Beware of emails that urge you to take
immediate action

Fake Phone Calls

• Do not share your bank details, pin number,
passwords
• Don’t feel pressured to make a quick response,
hang up if you’re suspicious
• If you are getting a lot of nuisance calls, speak to
your phone line provider and ask them to block
the number.

Stay safe by only speaking to people
you know and trust
There have been reports of fraudsters trying to access
people’s homes by impersonating a trusted authority,
for example on behalf of your GP to test for Coronavirus,
but this is a scam. NHS teams are not conducting any
door-to-door testing at this time.
Only allow people into your home who you know
and who are carrying out essential appointments.
Including emergency repair staff and health and
social care visitors.
Regenda Homes will always book an appointment
with you before sending a repair operative out to
your property.
For more information contact Action Fraud, the
National Fraud & Cyber Crime Reporting Centre
on 0300 123 2040.
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MyRegendaHomes
your online portal
MyRegendaHomes allows you to change
personal details, pay rent and view tenancy
documents online.
If you have access to a computer, tablet or smart phone just register on our website and get started!
To register you will need:
• your tenancy number or National Insurance number
• your date of birth.
Once you have signed up, you’ll be able to raise a repair (once this service is back up and running),
check the progress of your repair, check your rent statement, set up Direct Debits and pay your rent.
To register for this service visit our website: www.regenda.org.uk/myregendahomes

Domestic
Abuse

For anyone who feels they are at risk of abuse,
the household isolation instruction as a result of
coronavirus does not apply if you need to leave
your home to escape domestic abuse. Call 999
if you need help in an emergency.
If you need the police but can’t talk, dial 999 from a mobile,
then 55 when prompted and don’t hang up.
If you want to talk to us, we have a Safeguarding team that can
help call 0344 736 0066.

Fire safety and
Coronavirus:

Your lockdown to-do list
Advice to stay at home during
the Coronavirus pandemic
means that most of us will be
spending more time indoors.
To make sure your home is as safe from fire
risks as possible, go through the points below
while looking around your home.
Tick any items you need to consider or
carry out.
Smoke alarms – you should have at
least one working smoke alarm on every
level of your home. NEVER take the
batteries out of your smoke alarm and
check them regularly to ensure they
are working.
Heaters – NEVER use electrical heaters
to dry clothes. Keep them well away from
curtains, furniture and other flammable
materials. ALWAYS switch off and unplug
your heaters before going to bed.
Smoking – if you smoke, use a proper
ashtray and make sure it is placed on a
level surface away from combustible
materials. Make sure your cigarettes are
fully extinguished. Don’t smoke in bed
– you could easily fall asleep while your
cigarette is still burning and cause a fire.
Candles – keep candles and tea lights
away from anything that can catch fire.
NEVER leave lit candles unattended
– make sure they are fully extinguished
before leaving the room or going to bed.

Cooking – keep cooking areas clear
from combustible materials. Make sure
your oven and grill are clean – a build-up
of fat or grease can cause a fire.
DON’T leave pans unattended while
cooking and NEVER leave children or
pets unattended in the kitchen.
Escape routes – make sure everyone in
your household knows how to get out in
the event of a fire. Ensure escape routes
are clear from clutter. Keep your door
and window keys in a known and
accessible place.
In the event of a fire, get out, stay out
and call 999.

5

belong | There’s no place like home

Image from Resident Involvement event, 2018.

What’s happening in

your community
Our doors may be closed but
where there is a need our
staff will be there!
Across the regions we operate in, we are doing a
range of activities to ensure local people are getting
the help, support, and advice they need during the
coronavirus crisis.
Our Neighbourhood Team have made over 3000 calls
in 10 days to vulnerable customers and those aged
over 70 to make sure they are getting all the support
they need. Our Financial Inclusion Team are providing
practical advice on how to apply for Universal Credit
and dealing with debt. We have also been working with
partners and local businesses to help us distribute
essential supplies to where they are needed most.
In Merseyside, with funding from the Liverpool Mayor's
Neighbourhood Fund (MNF) we aim to reach out to
residents in the Liverpool Central area to deliver vital

supplies, including food and toiletries to help vulnerable
people get through the period of isolation.

popular with our residents. Find out more on the
Age UK website: www.ageuk.org.uk

The items will be distributed by Regenda Homes staff
with help from construction and maintenance firm
M&Y, who have kindly donated staff time and transport
to assist in getting the goods out to where they are
needed most.

Although our lettings service is suspended during the
lock down period, we are still able to house people
in crisis who have been referred to us through the
local authority..

In the Greater Manchester region, we have been
supporting elderly residents who have become victims
of financial crime and working with our partners in
safeguarding and social care to put measures in place
to prevent abuse.
We have also been working closely with Age UK, who
have a fantastic team of volunteers that are making
daily wellbeing calls to older people which
complements our own welfare call support service.
Regenda have made several referrals to their
emergency shopping service on behalf of residents.
The service includes delivery of ready meals and easy
cook ‘make yourself’ packages, pet supplies and full
essential shop. The service has proved to be very

In Lancashire we were able to help a family who were
homeless. We provided a place for them to live in one
of our empty properties and in partnership with other
local agencies from Fleetwood Together, we made sure
they had all the essential and basic items needed to
make a home including cooker, fridge freezer, washing
machine and beds. This along with the various other
partnerships we have worked with is a great example
of organisations coming together in these difficult and
extraordinary times.
If there is anything you would like us to help with in
your community or you have any feedback on areas
where we have already helped, please get in touch on:
0344 736 0066 or email: info@regenda.org.uk
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We may not be in the office, but we are available
to take your call if you need someone to talk to.
We are making welfare calls to residents identified
as needing this service, but if we haven't called you
and you would like to be contacted, please let us
know, we are waiting to hear from you.
Call us on 0344 736 0066.
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Soon this will
be over
This poem is by a student from training provider,
The Learning Foundry.
It is a reminder that while times are challenging,
we will get through this.
Stay safe and well from all at The Regenda Group.

Yes, there is isolation,
Yes, there is fear,
Yes, there is sickness
The sky is no longer thick with fumes,
But blue, grey and clear,
They say people are singing to each other,
From close to far,
So those who are alone may hear the cheers around them
The sky is clearing,
The sun is coming,
Soon this will be all over.
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Thank you
Every one of you is doing
your part to save lives whether that’s by staying
home to protect your
families, friends and
neighbours, or by
continuing to go to work
as a key worker.

We thank you for this, and wish you and your families the very
best at this challenging time.
Stay safe and take care from all of us at Regenda Group
Tel: 0344 736 0066 Email: info@regenda.org.uk
My Regenda Homes Portal:
regenda.org.uk/myregendahomes
Please Note: All information is correct at time of publishing.
If you have any queries, please get in touch, or visit our website
for the latest news about our services.
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Creating the homes people need
Call Customer Services local call rate

0344 736 0066
Our lines are open 8am - 7pm Monday-Friday

Access for all
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info@regenda.org.uk if you would like this in another format.
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