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On target
for new homes

See what new housing developments
we have been working on

One today

The Community Wellbeing Apprentices
celebrate their first birthday

Meet Reg
the Gnome

Check out his eco house in Limehurst
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Front cover picture:
Lucy Davidson moving into Skylark Close with
her two year-old son Leon and seven month-old
daughter Lilly-Rose.

The Regenda Group, Regenda House, Enterprise Business Park, Northgate Close, Horwich, Bolton BL6 6PQ

On target for new homes
Road...
Work in progress at Acacia
coming soon
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From left: Karen Murphy, Regenda’s Regional Manager hands over the keys
to Jamie and Louise Sant and 12 year-old son Jordan at Waverley Court.

One of the Regenda Group’s aims is to provide new homes
for 1,000 families and individuals by 2015.
We are ahead of schedule in
terms of planning, developing
and delivering a wide range
of housing schemes.
Among the recently completed
developments are some
which represented significant
milestones for Regenda.

“Developments like Skylark Close are
desperately needed to help keep
families, friends and neighbours together,
protecting communities and village life.
The nine two-bedroom bungalows, nine
two-bedroom houses and 12 threebedroom houses have been built on the
site a former haulage yard off Bonds Lane.

A new development built to help maintain
village life in rural West Lancashire was
immediately hailed as a big success. Just
a week after completion the majority of
the 30 properties in Skylark Close at Banks,
near Southport, had already been rented.
First priority was given to households
with a local connection to Banks and any
future re-lets will continue to prioritise
those with local links to the village.
Regenda is working in partnership with
West Lancashire Borough Council to
develop more of this much-needed type
of housing across the area.
Regenda’s Executive Director of
Operations, Tracy Heyes, said: “Small
rural communities risk being torn apart
because of a lack of housing which local
people can afford. It often means they
are forced to leave the area in which they
grew up and they can become separated
and isolated from family and friends.
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Chantelle Gregory
with daughter Amelia
and son William

Lucy Davidson
with daughter
Lilly-Rose and son Leon

Chantelle Gregory has been living
in Banks for the past 10 years and was
desperate to stay. She has now moved
into a Skylark Close with her three
year-old son William and seven monthold daughter Amelia.

Lucy Davidson, who was born in Banks,
was one of the first to move into Skylark
Close with her two children; son Leon
who is aged two and seven month-old
daughter Lilly-Rose.

“My dad lives just across the road
and three of my oldest friends are
now my new neighbours! I’m
absolutely delighted with the house
and chuffed that my children will
grow up in an area where I’ve been
so happy,” said Chantelle.

“I honestly feel like I’ve died and gone
to heaven. I’d been living with my
parents and there wasn’t a hope of me
buying a property locally. Now I’m still
close to my mum, dad and three
sisters. The whole family is right on my
doorstep,” said Lucy.

“It was the best birthday present ever.
I’m over the moon with the house and
garden and moving here also means

Joanne Lloyd, who was living in nearby
Tarleton, discovered she had been
allocated one of the houses in Skylark
Close on the day before her birthday.

Joanne Lloyd moves into
her new home in Skylark Close

I won’t have to take my son out of
the school he loves. Being able to stay
in the local area is just fantastic,”
said Joanne.

In Greater Manchester more than
20 families will move into their new home
on the £2.2m development at Acacia
Road in Oldham. The development
is part of Regenda’s 10 year ‘Vision
for Limehurst’, and will offer a mix
of three-and-four bedroom houses,
bungalows, and one five-bed bungalow
(constructed for a local family).
Families will move into these modern,
attractive homes this summer, and the
homes will play a big part in improving
the Limehurst community.
New Esher House homes

partnership between Regenda, Wirral
Council, contractor Southdale and
consultants Plan B, with an approach
that resulted in energy efficient
properties with a modern, attractive
look. The scheme cost £869,000.

The properties were built by Banksbased Melford Construction, using a
local workforce.
More than £10 million investment is
being made to provide new homes
throughout the North West, here is a
round up of our current developments:
In Lancashire we have been working
closely with Wyre Council to tackle
empty homes in the area, and the issues
they bring. Some of which are in poor
condition an eyesore in the community.
Around £406,000 has been invested
(including grant support from Wyre
Council) and five families have already
moved into these refurbished homes,
with a four more homes due to be
completed throughout the year.
Building work starts
on Bluebell Close, Pilling

Bluebell Close, Pilling: This rural
development will provide 15 one and
two bedroom homes. Eight of these will
be for shared ownership, and the
remaining seven for affordable rent.
Regenda has worked with the local
Parish Council, with around £1.8m
invested in the scheme. The homes will
be available in November 2014.

“ This is another busy and
challenging year for Regenda.
We are now developing more
new homes than ever before ”
Tracy Heyes Regenda Executive
Director of Operations
In Rochdale, we have been working on
three developments at Bellfield Road,
Bulwer Street and Brunswick Street,
costing £1.4m. The developments are
on former infill sites that were cleared
as part of a regeneration programme.
The completed project consists of
11 three-bedroom homes, as well as a
two-bedroom house and a two-bedroom
bungalow. Residents moved into the
homes in spring.

Waverley Court, Wirral: The first part
of this two-phase development was
completed in October 2013 offering a
mix of one and two bedroom apartments.
The second phase was completed in
spring 2014, with two bedroom houses
and bungalows. Built on the site of a
former care home, the second phase of
the scheme cost £341,000.
Chandlers Way, St Helens: This £2.8m
scheme sees 27 new homes being
developed on this site in Sutton, St Helens.
It offers a mix of two, three and four
bedroom houses. The site is part of a
larger project which had been stalled for
around three years after the original
developer went into receivership. Regenda
was able to step in and take over and
complete the homes by spring 2014.

In Cheshire work has started on a new
£1m development in West Avenue,
Crewe that will provide a mix of houses
and apartments for families to move
into in December 2014. We have worked
in partnership with the local authority
to ensure the homes meet the housing
needs of local people.
In Merseyside families have moved
into the nine two and three bedroom
houses at Esher House, Prenton, during
March. The project was carried out in

Delighted Regenda resident Paula Davies who has
just moved into a two bedroom property on
Chandlers Way, St Helens, to escape the bedroomtax she was paying on a larger three-bedroom house.

5

Football
crazy...
football mad !
The World Cup
starts in June
– and if you’re
anything
like the rest
of the nation,
you’ll be very
much looking
forward to it.

The glitzy tournament kicks off in sun-drenched
Brazil on June 12, and we’re in for a month long
carnival of frenzied international football. Whether
the England team will be there for the whole month
or not is something we can’t predict though.
We don’t know how England manager
Roy Hodgson will plan to build on the
performances the team have put in since
he took over two years ago, but one
thing we can help with is planning your
football fun.

The World Cup comes around only
once every four years, and for diehard
fans of the sport and for those of us who
just want to enjoy the spectacle, it’s a
great chance to celebrate, commiserate,
and have a good time with friends,
neighbours and family.
The English weather, of course, is also
famously hard to predict – but if we do
get some sunshine, we could be seeing
World Cup garden parties and BBQs
across the land. Here is our guide to World
Cup fever, with some fun facts and even
a few recipe tips.

World Cup football image:
©Jon Le-Bon / Shutterstock.com
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World Cup facts
The FIFA World Cup™ is the
biggest single-event sporting
competition in the world.

Getting on the
ball with your BBQ
When the great British weather decides
to play ball, there are few nicer things
than a sociable afternoon in the garden
with friends and family, enjoying the
weather and some good food and drink.
World Cup BBQs are set to be big this
year – in fact, you can even buy Brazilian
BBQ cookbooks to help you feel
authentic. During the 2010 World Cup,
there was even a worldwide tracker that
listed BBQs from all around the world.
If you’re not quite up to tackling
Brazilian specialties, here are a
couple of simple tips to help things
go with a swing:

• Brazilian BBQ is traditionally served

with plenty of white rice, as well as
some salsa vinaigrette – a mix of
diced green and red peppers, onions
and tomatoes, mixed with white wine
vinegar and olive oil.

• Usually a Brazilian BBQ doesn’t use

sauces – instead, the focus is on
marinating meat in a dressing to
make it tastier. Ideally let it marinate
either overnight or for a few hours
before the event.

• Traditional meats to use include

chicken, lamb, ribs and beef, either
kebabs or cuts.

• Popular beers in Brazil include Brahma,
Antarctica and Bohemia, but the
country is also famed for its cocktails
such as the Caipirinha, and Cachaça,
a rum-like liquor. If you’re going
non-alcoholic or thinking of
children, try fruit smoothies
(popularly made with
avocado in Brazil!), or
anything with coconuts
– coconut water is a
common beverage there.

It has been played every four years
since the first tournament in 1930,
apart from 1942 and 1946 when it
was not held because of the Second
World War.
During the 2010 FIFA World Cup
in South Africa, more than three
quarters of a million litres of beer
were sold in the stadiums and
390,600 hot dogs were sold in the
public catering concessions.
This year’s event will be held across
12 stadiums spread around Brazil.
The tournament record for
attendance was set in 1950 at the
Maracana, where 173,850 people
packed in to watch Uruguay’s
shock win over Brazil in the final.

Germany have played 99 matches
in the FIFA World Cup, more than
any other nation.
Brazil have won the most titles,
with a tally of five.
England’s best performance on foreign
soil was at the 1990 World Cup in
Italy, where they reached the semifinals under Sir Bobby Robson.
The 2013/14 FIFA World Cup
Trophy Tour by Coca-Cola visits
88 countries during a 267-day
trip around the world.
The next two World Cup
tournaments will be held in Russia
in 2018, and Qatar in 2022.

Avoid the red card

Please do have a fun time during the World Cup – but it is important to
remember that we all need to be considerate when it comes to our
neighbours and the communities we live in.
Be sensitive to other people when it
comes to noise levels, or allowing your
party to spill outside at unreasonable
hours – not everybody might be in the
mood for a fiesta. Don’t let your party be
the one that upsets the neighbourhood.

If you have
any issues wit
h noise
or anti-social
behaviour in
Regenda prop
erties,
please contact
customer serv
ices on

0344 736
0066

Also, if you are BBQ-ing, take care to
follow instructions and stay safe
especially if there are children around.
Please also act responsibly with alcohol
at your event, and remember to dispose
of your rubbish properly – think about
recycling, and make sure your leftovers
or packaging end up securely in your
bin and not somewhere they shouldn’t.

WIN £25

shopping vouchers
in our World Cup
spot the ball
competition on
page 22
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It’s time
to celebrate

Regenda’s Community Wellbeing Apprentices
celebrated the first birthday of their scheme in April,
at The Isla Gladstone Conservatory in Liverpool’s
Stanley Park, right in the heart of their local community.
The celebration event marked the half way stage of the
two-year community apprenticeship programme, where the
11 young people are being trained in a range of professions,
including youth work, plumbing, accountancy and counselling.
The scheme is unique in that besides
spending time at college and working
at their respective placements, the
apprentices work two days a week on
community projects. The apprentices
choose what they want to specialise in
and spend two days a week designing
their own projects. Their skills so far
have been used to plant gardens,
run creative writing courses for older
people and help support the start up
of a new fashion design business.
Liam Fogarty, Liverpool based
broadcaster and journalist, compered the
event. Individual achievement awards
were presented to each apprentice in
recognition for work completed on their
specific community projects. Special
gold, silver and bronze awards were
also presented to Jenni Dodd (gold),
Anthony Denneny (silver) and Sean
Sturgeon (bronze) to reflect their
outstanding contribution to the scheme
during 2013.
8

From left Anthony (silver winner),
Jenni (gold winner) and Sean (bronze winner)

Jenni, who won gold and who has a
placement at Tomorrow’s Women as a
trainee drug and alcohol counsellor, as
well as studying health and social care
at Wirral Met College said: “We are a
team, we support each other and we
couldn’t have got this far without
helping each other, but I was really
chuffed to get the gold award because
I’d wanted it so much.”

Representatives of placement
organisations, project partners,
community groups, local agencies, local
authority officers, councillors, as well as
involved Regenda staff members and
the apprentice mentors, joined the 11
apprentices and their families to celebrate
what they and the scheme have achieved
together over the last 12 months.
The day was topped off with a stunning
fashion show by local fashion designer
Emma Moogan and her label, Nova
Vestium
Vestium. All 11 apprentices took part in
the fashion show with the girls wearing
specially created outfits designed
exclusively for each apprentice, taking
into account their personality and their
fashion tastes. The boys acted as
chaperones, escorting the models down
the catwalk.

Potential entrepreneurs will be recruited
through the neighbourhood teams.
After a four-month internship with top
designer Anna Sui in New York, design
graduate Emma Moogan was keen to
get back to her native Everton, Liverpool,
and start her own fashion business.
But Emma, 37, lacked the funds and
studio she needed to realise her dreams.
Steve Newsham, Regenda’s Regional
Director negotiated for her to use a
room in the Breckfield and North Everton
Community Centre (BNENC) as a studio,
rent-free for six months.
He also dedicated the team of Regenda’s
community apprentices, also based at
BNENC, to helping her out. Photography
apprentice Rebecca Barker, 19, held a
photo shoot of Emma’s collection at the
grand St Thomas’ Hotel in Liverpool city
centre. Meanwhile, Sean Sturgeon, 20,
and Paul Whiteley, 22, are acting as her
‘social media managers’, setting up and
running her Twitter and Facebook accounts.
The support has transformed her
business - called Nova Vestium, which
means ‘new clothes’ in Latin.

Apprentices from left Jenni,
Tam, Emma Moogan and Rebecca

Emma has become one of the first new
business start-ups to be supported by
Regenda which has pledged to support
30 new start-ups among its residents
and their families across the North West
over the next two years. Regenda will be
running a £50,000, 18-month joint
programme with charity Hact to give
specialist business support and access to
loans to residents with business ideas.

“Regenda gave me the support to say,
‘I can do this’, and linked me up with
people who could help,’ Emma
explained. “If I didn’t have the studio,
I wouldn’t be able to afford to rent
one - and I wouldn’t be able to carry on.
Emma
Moogan

From left Steve Newsham, Sea
n Sturgeon,
Emma Moogan and Paul Whitele
y

“The apprentices have helped
me massively. Because I am doing
everything on my own, it’s given me
the time to focus on building up a
collection and making the clothes.
I would have really struggled without
the help I’ve received so far. I now
hope to grow my business slowly from
selling through my own website, then
to small boutiques and eventually to
high street stores.”
All the support has paid off. Last May,
Emmerdale actress Samantha Giles
wore one of Emma’s creations to a
glitzy television soap awards ceremony.
Emma is currently working on a set of
bride and bridesmaids’ dresses as well
as being busy making the set of dresses
for this celebration event.
“Creating opportunities for people to
start their own businesses and become
economically independent is good
for communities. It raises people’s
aspirations. And if they need some
support from us to do that, we want
to help,” said Regenda’s Regional
Director, Steve Newsham.

Michael Birkett speaking at
the event with compare
Liam Fogarty in the background

“We are proud of this initiative,
proud of the apprentices and
what they have already achieved
and proud of the staff who are
supporting them to attain
positive personal goals in life.”
Michael Birkett
Regenda’s Chief Executive
Regenda's Commun
ity Wellbeing Appre
ntices
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Diane Taylor with her daughter
Georgia and son Jack outside her
newly renovated home

Makeovers
M&Y have been breathing new life into
some of Fleetwood’s empty and neglected
homes, helping to provide much needed
affordable housing for local families.
The Victorian properties in Mount
Street and Blackiston Street have
new central heating systems, been
re-wired, have new kitchens fitted
and have been re-decorated.
The current phase of work will see 11
properties purchased and revamped in
the Wyre area, with more set to follow.

Gill Kelly, Director of M&Y
says the project is
already helping to re-build
the local community.
“Properties which stand empty
can quickly blight an area and this
is an excellent example of how
neglected private housing can be
saved and quickly brought back up
to a high standard.
“In rescuing the fabric and character
of these Victorian homes we are
also preserving an important part of
Fleetwood’s history.
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“Places like Mount Street and
Blackiston Street were once home
to local shipbuilders, trawlermen,
skilled craftsmen and their families.
Hopefully projects like this will
encourage today’s community
to flourish.”
Families who have already benefitted
from the Empty Homes Initiative
include Diane Taylor, her 15 year-old
daughter Georgia and 11 year-old
son Jack, who moved into a renovated
house on Lowther Road last autumn.
M&Y, as part of the Regenda Group,
is renovating the empty properties
in partnership with Wyre Council,
an initiative which attracted £100,000
from the Government’s Homes and
Communities Agency.
Gill added: “Local families are
delighted to be offered one of
these renovated properties and
the neighbours who’ve had to live
next door to an empty property
are understandably pleased too.”

Talking tickets
warn of dangers
The Regenda Group has become one
of the first housing associations in the
country to use ‘talking tickets’ to alert
residents to the dangers of ignoring
gas and electrical safety checks.

Resident Alan Winchester
testing the talking tickets

Bright yellow warning stickers,
containing a 30 second audio message,
are being placed on doors at properties
where staff have been repeatedly unable
to gain access to carry out the tests.
Regenda hopes residents will take more
notice of an audio warning rather than
a letter.
Mechanical and electrical surveyor,
Trevor Hill, says residents who fail to
respond to gas and electrical safety test
reminders are putting their safety and
the safety of their neighbours at risk.

In the hot seat
Peter Bond, Regenda’s
Merseyside Neighbourhood
Team Leader took up a new
position as guest editor of
Inside Housing magazine
for a week in March.

The job was part of his prize for
winning Inside Housing and the
Chartered Institute of Housing’s
2013 Rising Stars competition to
find the most talented young
housing professional.

Peter contributes to Inside Housing’s
weekly editorial meeting

Peter chats over ideas
with acting editor Martin Hilditch

Peter in the hot seat

Peter, 34, got down to work at
Inside Housing’s Canary Wharf
office in London where he
experienced first hand how to put
together the leading weekly
housing magazine. It looks like
he was quite at home in the
hot seat but we are very glad to
have him back in our Merseyside
neighbourhoods now!

Alterations and improvements –
what can you do?
Leave us a
message

We understand that you may
want to make improvements
to your home.
You do not need permission for minor
repairs that do not affect the structure
of the property or fittings within it.
These may include:
• unblocking a drain
• replacing light bulbs.
For any other type of improvement,
you must obtain written permission
from us before carrying out the work.
This includes:
• putting up walls or replacing
a kitchen or bathroom
• decorating outside the property
• any changes to external walls and
any extensions
• external improvements such as laying
a patio or creating off road parking

In a continuous drive to improve
customer service, it’s often the little
things that help.
• putting up a TV aerial or satellite dish
• installing central heating or making
any changes to the heating
• knocking down any walls or altering
the internal configuration including
replacing a fireplace
• alterations to internal walls including
plastering, rendering and dry lining
• adding loft or cavity insulation
• replacement of windows or doors
• adding an alarm system
• changing locks
• installing laminate flooring
(permission will be given subject to
terms and conditions).

Visit www.regenda.org.uk to download the alterations and
improvements brochure for more details or alternatively call customer
services on 0344 736 0066 for further advice.

We now have a facility for you to
leave a message if you are ringing
to report a non-urgent issue.
This means you can avoid staying
in the call queue by opting out and
leaving a message. We promise to
call you back within two hours of
you leaving your message. This just
means should you happen to call at
a peak call period, your call will still
be dealt with, but without you
becoming frustrated about hanging
on the line. The resident members of
the Customer Services Core Group
agreed this new facility would help
improve customer relations.
Please do remember to leave your
name, address and telephone number
when you leave your message.
11

Blooming
Everything in the garden
is growing at quite a rate
now. The secret is to be
organised and keep on top
of those essential little jobs.

#

This is a lovely time of the
year to enjoy your garden.
Don’t get too relaxed or
complacent or you will
quickly regret it. This simple
summer checklist should
help you to stay in control.

Top

tips

When the sun gets through it can
be very warm so keep things watered.
Plants, pots and borders will quickly
dry out. The best advice is to water
regularly, a little but often. Remember,
your compost should feel damp but not
sodden. A water butt to catch rainwater
for the garden is a great investment.
Growing your own vegetables is
very fashionable, fun and can help you
to save money. Amateur gardeners
can easily grow tomatoes, potatoes,
courgettes, cucumbers, lettuce and much
more. Good garden centres stock a wide
selection of grow-your-own produce
which is ready to be planted. Homegrown vegetables are good for you too.
12

You should have cut the lawn a few
times by now and it should be getting a
little easier, yes? Do yourself a favour
by continuing to do it regularly from now
on. Consider lowering the blades of your
lawnmower as the weather improves,
but never so low as to scalp your lawn.
Sunshine and water isn’t enough for
some plants. Apply a dressing of general
fertiliser (such as fish blood and bone)
to your trees and shrubs. Use the right
fertilizer for example, an ericaceous
fertilizer is ideal to feed acid-loving plants
such as azaleas and rhododendrons.
Hanging baskets add a real splash
of colour to any garden. They can be
expensive so why not buy a basket,
select your own bedding plants and
make your own? Whether you stick to a
strict colour theme or make the planting
more random, your hanging basket will
give you lots of pleasure over the coming
months. Remember to dead-head flowers
and water your hanging basket regularly.

Check your roses for signs of green
fly and fungal problems such as
black spot. You can treat and protect
by using a relevant fungicide.
As an easier alternative to growing
from seed, or buying expensive
established plants, why not choose
small ‘plug-plants’ which are ready
to be planted out? For example, lobelia,
geranium and begonias bought as
plug-plants will soon grow and in no
time you will have established plants
for a fraction of the price.

#

#

gardening

l vely

Just as the grass and the flowers are
growing, so are those annoying weeds.
The big ones can be easily lifted by hand
but the smaller ones need to be treated
with weed-killer. Choosing the right
weed-killer can be confusing so ask staff
at your local garden centre to advise you.
Weeds in your lawn can be particularly
difficult to get rid of, so selecting quality
lawn products which are a combination
of weed-and-feed will help.

Remember, just a little bit of time
spent keeping on top of your garden
will help you to enjoy it all the more.
Your neighbours will love you for it too!

Do it yourself
with MyRegenda
Account
Win a

Kindle Fire
7” HD
Tablet

You will have the chance of going
online to pay your rent, check your
account balances, report repairs and
check your tenancy information
without needing to telephone us,
after a new self-service portal is
introduced this summer.
And if you register for the
MyRegenda Account online facility
before 30 November 2014 you could
win a Kindle Fire 7” HD tablet.
“With MyRegenda Account we are
aiming to enhance your experience
and enable you to use our services in a
secure and simple way, at a time that
is convenient for you. We aim to offer
complementary ways of engaging with
us, rather than replacing existing ways
of contact such as the telephone. More
and more of you are contacting us
through email and the website, so we
expect people already using those
methods will find MyRegenda Account
a much quicker and more convenient
service.” said Steve Blackburn,
Regenda’s Head of Customer Services.
MyRegenda Account is being tested
in May by a focus group of Regenda
residents and will be extended to all
residents by late summer.
To register online all you will need is
your tenancy reference number and an
email address.

The MyRegenda Account
intends to offer you the facility to:
Pay your rent and check your
account balance
View your tenancy information
Report a repair, check appointment
schedules and check the progress
of planned repairs
View any planned work that has
been scheduled
Have 24/7 access to services when
it suits you
Make transfer requests
Send messages of feedback or
complaint via instant messaging

Do you want to
get into employment
and training?
If the answer is yes,
Joe Simpson, Regenda’s
Employment and Skills
Coordinator can help you.
There are opportunities available for
people who want to get into work or
training in order to improve their lives,
and Joe’s role is to support residents
who want to do just that.
Joe explained: “I started this role with
Regenda in November last year. I offer
a free employment and skills service
for residents who are unemployed and
looking to get into employment or
training. I have a wealth of experience
helping people into work, having been
a Youth Worker, as well as working
for the Careers Service, the Youth
Offending Team (supporting ex-young
offenders in the community delivering
personal development sessions) and
the Probation Service.
“I can give you or your family
members individual support to help
you find that job that’s right for you.
“You may even be interested in
starting your own business but don’t
know where to start – I can help you
with this too. I can also refer you to
specialist agencies who may be able to
offer you advice beyond where I can.”

Log into MyRegenda Account
using facebook
Update and amend your
contact details
View your gas service expiry date.
You will also be able to access your
MyRegenda Account through your mobile
device (e.g. smartphone, tablet etc).
Front-line staff will be trained to advise
you how to use the site.

If you would like to register for MyRegenda Account and be placed in the prize draw
to win the Kindle Fire tablet, please email: info@regenda.org.uk by 30 November
2014 saying you would like to register and giving us your name, address and tenancy
reference number (if you know it) or alternatively call our Shared Service Centre on
0344 736 0066.

To find out how Joe can help you,
contact her on 01204 814509 or
07442 500124 or speak to a
Neighbourhood Officer who can
make a referral for you.
13

A cry for help
What should you do if you
know, or suspect, a neighbour
of hoarding? Perhaps you
are beginning to see the
tell-tale signs of it in your
own home? The answer is
to get expert help.
Hoarding appears to be on the increase.
It is usually the result of a combination of
issues and requires a sensitive approach.
Pensioner Roy Hetherington began
hoarding after his son was murdered.
He started drinking heavily and became
almost reclusive. Desperate, Roy eventually
picked up the phone and rang Regenda.
Working with specialist agencies,
Tenancy Advice Officer Sarah Scott
and the Oldham-based neighbourhood
team were immediately able to reassure
Roy. Regenda paid for his home to be
cleaned and prioritised him for a transfer

Tenancy Advice Officer
Sarah Scott helped
Roy Hetherington turn
his life around

to a smaller property which was easier
to manage. He received new carpets,
furniture, a cooker, a fridge and a
washing machine.
More importantly, Roy had been
given a fresh start.
“Hoarding is often the end result of a
combination of issues, where a
resident’s life has spiralled out of
control. At Regenda we are passionate
about the needs of residents and their
wellbeing. If they are prepared to work
with us we will do everything we can to
help,” said Sarah.

Regenda offers a full range
of tenancy support services
to help residents in need.
This can include help with:
• welfare benefit advice
• obtaining furniture and furnishing,
arranging removals, setting up home
• guidance on training for
employment, education and
training opportunities
• life skills for independent living
• money management
• help with gas, electric,
water connections, payment and
fuel schemes
• support in accessing local services
and community facilities
• guidance on social skills
• referrals to other specialist agencies
• liaising with statutory services.

If you are concerned that a neighbour may be hoarding, or you need help
yourself, please contact us and your local Regenda neighbourhood team will
be happy to arrange a visit from one of our Tenancy Advice Officers.

Getting online
For many people, the internet
is a part of everyday life. But the
results of our recent resident survey
show that only 50% of respondents
said that they had access to the
internet. This could mean that
around half of Regenda residents
are excluded from the digital
world and its benefits.
We believe that helping people to get
onto the internet and giving them
the knowledge they need to be able to
use it can greatly improve their lives.
Online access can make you aware
of more employment opportunities
and you could be losing around £560
per year from not shopping online for
lower-cost goods and services.
It is also a great way to stay in
touch with friends and family through
facebook and Twitter, or making free
video calls abroad using Skype.
Our aim is to increase the number of
our residents who are online by 25%
14

between 2012-2015 and give them
the knowledge they need to confidently
use the internet.
So far during 2013 we have:
• provided two Independent Living
sheltered schemes with a
computer and internet access
• installed a self service kiosk at
our local Oldham office in the
St Chad’s Centre, with the aim of
helping 600 residents to get online.
We aim to do more and this year
we will:
• provide nine additional Independent
Living sheltered schemes with free wifi
and access to iPads
• help more residents in the Anfield
and Everton area who want to use the
IT suite in the BNENC community
centre in Liverpool (the use of this

suite increased by 178% in 2013) by
funding additional computer equipment
• train volunteers to act as digital
champions in their communities. These
are volunteers who are experienced at
using the internet and are willing to pass
on these skills to residents who want
to get online but who need some help,
advice and encouragement to do it.

If you want to find out more about how Regenda can help you
to get online, contact Helen Barnes on 01204 814503.

WELFARE REFORM - THE FACTS

Money
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Advice from the Regenda Money Advice Team

Universal Credit – what's happening?
Universal Credit is a new benefit being introduced to
replace six existing benefits with a single monthly
payment into a claimant’s bank account. Universal Credit
has been designed to make people be better off in work,
to start a new job or work more hours.

Universal Credit
will eventually replace:
•
•
•
•
•
•

Income-based Jobseeker’s
Allowance
Income-related Employment
and Support Allowance
Income Support
Working Tax Credit
Child Tax Credit
Housing Benefit.

The Department for Work and Pensions
(DWP) started a pilot for single and new
claimants in the following areas last year:

•
•
•
•

Wigan
Warrington
Tameside
Oldham.

In April 2014, the DWP announced
Universal Credit will be rolled out to the
rest of the North West starting in June
2014. They are currently in discussion
with the following 12 local authorities
about this next stage of expansion:

•
•
•
•
•
•
•
•
•
•
•
•

Salford City Council
Wirral Borough Council
Preston City Council
St Helens Borough Council
Cheshire East Council
Cheshire West
and Chester Council
Trafford Borough Council
Bolton Borough Council
Bury Borough Council
South Ribble Borough Council
Sefton Borough Council
Knowsley Borough Council.

The government plans to implement
Universal Credit in all areas by October
2014 and claims that it will bring £35
billion of benefits to the economy when
fully rolled out.
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How can we help?
In the last edition of Money Matters we told
you all about how we have expanded our
Money Advice Team so we can provide you with
more help and advice with benefits and debts.
We created a number of new job roles
which are aimed at helping residents
deal with the impact of the benefit
changes on their rent payments,
providing a more focussed structure
aimed at giving you more intensive
support and personal contact with your
rent officers.
One of these new roles, the New Tenant
Rent Officer, is there to support all
new residents who have signed up for
a property with Regenda.

During the first six weeks of tenancy,
this new role aims to increase the
likelihood of new residents holding
onto their tenancy, by providing help
and support early on and preventing
new residents getting into debt.
The New Tenant Rent Officer provides
personal contact with potential and
new residents, aiming to build positive
relationships from the start.
The following case study is a typical
example demonstrating how this role
is really helping new residents keep
and mange their tenancies.

Mel Thompson,
one of Regenda’s New Tenant Rent Officers

Anna’s experience
Anna is 23, her income is £45.50 per week and she works seven
hours a week cleaning. Anna wanted a two bedroom flat.
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Part of the New Tenant Rent Officer
role is to complete a pre-affordability
check, which highlights if the
applicant can afford the property.
Based on Anna’s income and
expenditure, Mel Thompson (New
Tenant Rent Officer)
cer), established
that Anna couldn’t afford the two
bedroom flat.

(Lettings Advisor) to find a suitable
one bedroom property for Anna.

Mel therefore discouraged Anna from
taking a two bed property and then
worked closely with Pauline Salati

Mel also referred Anna to our Tenancy
Advice Officer so she could get help
with furniture, and our Money Advice
Officer to help Anna find out if she
was claiming all the benefits she was
entitled to.

Mel offered this flat to Anna and
encouraged Anna to consider the
options very carefully. Anna agreed
that the one bedroom flat would be
affordable and a much better option
for her. She signed for it later that day.

What more
can we do for you?
We can provide debt
advice as well as a
whole range of help to
manage your finances
more effectively.
If you are worried about being
able to pay your rent, or need
support with benefit claims, we will
do our best to help and advise you.
If you don’t pay your rent, you
could lose your home. Please speak
to one of our Money Advice Officers
today on 0344 736 0066.
You can also get help and
information, as well as download
brochures on all the reforms and
benefit changes on our website
at www.regenda.org.uk.

Make no mistake, your
number one priority
is always your rent
We offer many easy
ways to pay your rent:
■
■
■

■
■
■

online at www.regenda.org.uk
Direct Debit
at any UK Post Office or PayPoint
outlet using your rent payment card
standing order
cash or cheques
over the phone using most major
debit and credit cards.

Your rent is extremely important, not only does it pay
for your home but it also ensures that we can provide
a high standard of service to all our residents.

Don’t lose your
home to debt,
tell us about it
Free confidential help is available,
Free,
call us on 0344 736 0066 or visit
www.regenda.org.uk to find out more.
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Be your own boss
Regenda has launched a project to
support 30 new business start-ups.
The initiative will help residents realise
the dream of becoming their own boss.
Graham Marsh, one of the residents
of the Limehurst estate in Oldham, has
become the first to set up a business
thanks to support from Regenda.
Fifty four year-old Graham, who
has lived on the estate for more than
20 years, is now running his own
property maintenance company.
“I always had a burning desire that
one day I could run my own repairs
business but when I looked to see what
support was out there I was left feeling
disappointed,” said Graham. “All the
organisations I went to just gave me
leaflets or directed me to websites.
I was left in a daze and no closer to
getting my business off the ground.”
Regenda offered Graham solid, practical,
one-to-one business help and support he
needed to enable him to start trading.
“Even though my business is up and
running, I am still continuing to

receive mentoring support and help
with my ongoing business planning
and marketing activity. It’s helping
make my dream become a reality,”
said Graham.
Regenda’s Executive Director of
Operations, Stephanie Harrison,
says the business start-up initiative
offers grassroots advice and much
needed support to local residents with
entrepreneurial flair.
“Our aim is to help residents and their
families develop good business ideas
and get them off the ground. Working
for yourself can be exciting and
rewarding and by offering valuable
practical support we hope to help turn
good ideas into 30 great businesses,”
said Stephanie.
Regenda is investing £5m in people
and property in Limehurst and it is
expected that a large number of the
new business start-ups will be from
within the local community.
Regenda’s Regional Director,
Bill Lovat, is now urging any residents
with business ideas to get in touch.

Chris Standish from Regenda,
Janet Whitehead from
Upturn, self-employed
Graham Marsh and Bill Lovat
from Regenda.

“We are sure Graham Marsh will be an
inspiration to other residents who may
want to set up their own businesses but
don’t know who to turn to. Hopefully
over the next few years Regenda will be
able to announce many more business
success stories which we have helped
to nurture at Limehurst and elsewhere,”
said Bill.
The initiative is supported by employment
and social enterprise specialists Upturn.
Managing Director Anwar Ali said:
“Having worked with Graham Marsh
for a number of months I am very
proud that he has managed to get his
business up and running. We will
continue to support him over the next
12 months in a mentoring role and help
to grow his business.”
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Owning a home
of your own
Thinking of buying
your own home?

is for you and to see the great selection
of properties currently available please
visit us at www.regendahomes.com.

There are a number of options for
those who may want to buy a home
rather than rent. If you are interested
in owning your own home then
Shared Ownership could be for you.

Right to Buy

Shared ownership

You may have heard of the scheme
called ‘Right to Buy’ which allows
residents living in council owned homes
to buy their home. Did you know that
the ‘Right to Buy’ can also apply to
residents living in housing association
homes which may include you?

Regenda has hundreds of homes
throughout the North West that are sold
under shared ownership through Rhl.
These vary from one bedroom
retirement apartments to four bedroom
houses and everything in between.
From contemporary city centre
apartments, converted listed buildings,
country and seaside homes, there is
something to suit everybody.
Shared ownership is ideal for those on
modest incomes who cannot afford to
buy 100% of a home but would be able
to afford to buy a stake in a property.
Sometimes known as part buy/part rent
you can buy from 25% and pay rent on
the remainder. There will usually be a
service charge to pay on top of the rent
and the amount will vary depending on
the type of property you buy.
Shared ownership is a great way to get
on to the property ladder and costs
considerably less than if you were to buy
outright. To find out if shared ownership

Did you know that if you currently rent a
home with us you may be able to buy it
at a very attractive price?

The ‘Right to Buy’ does not apply to
all of Regenda’s residents, only to those
who meet certain conditions. These
conditions can be very confusing, but
as a quick guide you may qualify if:
• you have a Secure Tenancy i.e. one
that started before 15 January 1989
and were a resident at that time
with Maritime Housing Association
• you have a protected Assured
Tenancy granted by Maritime
Housing Association
• you have a protected Assured
Tenancy granted by Wyre Housing
Association
• you have a protected Assured
Tenancy granted by Limehurst
Village Trust

You must have been a council or housing
association resident for at least five years.
There are some of our homes that cannot
be bought under the ‘Right to Buy’.
For those who qualify, the ‘Right to Buy’
gives very generous discounts on the
purchase price of their home. The
maximum discount currently available in
the North West is £75,000 with an upper
limit of 60% of the value for a house or
70% for a flat (whichever is the lower).
The discount received depends on the
number of years you have been a resident.
If you think you may qualify to buy
your home under the ‘Right to Buy’
and want more details please contact
the Rhl Sales Team on 0344 736 0063.

Right to Acquire
If you do not qualify to buy your home
under ‘Right to Buy’ you may be able
to do so under the ‘Right to Acquire’.
So what is the difference and how do
I qualify?
You may qualify for the ‘Right to Acquire’
your home if you have an Assured
Tenancy and live in a property that was
built or bought with public funds or
transferred from a local authority to
Regenda Ltd after 1 April 1997.
The maximum discount for homes that
qualify under the ‘Right to Acquire’ is up
to £9,000 off the open market valuation
of the property. The discount received
depends on the number of years you
have been a resident.
There are some of our homes that cannot
be bought under the ‘Right to Acquire’.
Also there are some criteria which may
prevent you from buying your home.
If you think you may qualify to buy
your home under the ‘Right to Acquire’
and want more details please contact
the Rhl Sales Team on 0344 736 0063.
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In search of
Regenda has been searching for a family
to move into a new environmentallyfriendly house packed with the latest
energy-saving technology.

are particularly interested in green issues
to move in. The parents and children
would play a key role in testing and
monitoring the equipment and sharing
what they discover via the media, blogs
and social media.

Mr and Mrs ‘Green’ and their children would help test the
equipment, see how much energy and money they can
save and then share the experience with their neighbours.
Regenda is currently transforming an
empty property at Limehurst Village in
Oldham into an eco-house as part of a
regeneration project across the estate.

A future eco-house
on Pine Tree Road,
Limehurst

When complete the three-bedroom
house on Pine Tree Road will be fitted
with advanced solar roof panels, internal
wall installation, a highly energyefficient heating system, additional loft
insulation and low energy lighting.

Tracy Heyes, Regenda’s Executive
Director of Operations, says the study
will highlight the effectiveness of various
products which may then be used in
future developments and improvements.
“The beauty of this scheme is that
the eco house will look pretty much
like any other semi-detached property
on Pine Tree Road. However, it will
feature the latest environmentallyfriendly materials and energy-saving
technologies which should significantly
lower fuel bills. Who better to test this
than a real family living in the
property who would be using and
monitoring everything constantly?”

Reg is impressed
as he inspects
the latest energy
saving technologies
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A key feature will be a specially
designed eco-garden complete with
a water butt, composter, greenhouse,
wild flowers which attract wildlife,
a vegetable patch and a bird table.
A special tenancy agreement
will be drawn up to allow a family who

The Regenda Group expects to spend
around £30,000 more on the eco house
compared to a typical property renovation
but believes the findings of the project
could prove extremely valuable.
“This is all about discovering products
which really work. For example, if we
discover something significantly
improves the heating of a home while

#

‘The Green Family’
Reg watching renovations

energy-saving technologies, efficient
building materials and clever little gadgets
which can save us all power and money.
Reg has moved into the eco-house on
Pine Tree Road, Limehurst as part of its
regeneration project.

reducing expected energy costs then
we would look at introducing it in our
properties across a wider area. The
aim is to drive our energy bills down,
make significant savings and reduce
the impact on our environment now
and in the future,” added Tracy.

From the comfort of his semi-detached
home, Reg has been tasked with
explaining everything that is happening
at the property, step-by-step and in the
sort of simple language which everyone
can understand.
His blog

‘A Gnome To Be Proud Of’

is already creating quite a following.

Tracey Wilson, Regenda’s Executive
Improvement
Director Business Improvement,
says Reg has quickly become a popular
and important member of the team.

Regenda is also providing booklets and
energy-saving gadgets to residents who
want to embrace a greener way of living.

If you want to know
more visit Reg’s blog at

www.gnometobeproudof.com

Reg outside
his eco home

So far Reg has reported on a special
pressure test which revealed how
air-tight the property was, he’s watched
interior wall insulation being installed
and he’s even been on the roof to see
advanced solar panels being fitted.

“Reg is a bit of fun but this light
hearted approach is helping us to get
some serious messages across about
the latest energy-saving technologies.
He explains how they work and
just how well they are performing.
With Reg’s help more people will get
a greater understanding of the
technology which will soon be finding
its way into more homes,” said Tracey.
Reg will soon by joined by the ‘Green’
family, real-life residents who will move
into the eco house, where they will
continue to monitor the performance
of the energy-saving technology.

Gnome in an Eco Home!
How do you learn about the theories of
thermal retention or understand the
complexities of critical building efficiency?
By consulting a garden gnome of course!
Reg is the latest recruit to join Regenda.
He may be small but he has a big job to
do, spreading the word about the latest
Reg helping with thermal ima
ging
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And the
award
goes to...

TPAS
Award
winners

Industry awards recognise some fabulous personal
and great team achievements. We are delighted to
say the Regenda Group has ranked highly once again.
One of the Regenda Group’s innovative
youth involvement projects won the TPAS
Excellence In Youth Involvement
Award at a ceremony held at The Palace
Hotel, Manchester, on April 11. Read
more about the apprentices on page 8.
The awards recognise tenants who go
the extra mile, celebrate landlords and
tenants working together and highlight
what can be achieved when people get
involved in their community.
Also doing well was the Regenda Group’s
Sign Up To Wellbeing campaign, which
reached the finals of this year’s UK
Housing Awards.
The judges were very impressed by the
campaign which worked to improve
awareness of the link between wellbeing
and health inequalities facing social
housing residents.
In order to raise the profile of how
improved wellbeing can contribute to
health and life expectancy, a partnership
was formed between Regenda,

t
finalis
2014

five like-minded North West housing
associations and a Greater Manchesterbased health social enterprise.
The annual awards, which recognise
outstanding work by housing
organisations to improve the lives of
people in their communities, are organised
by the Chartered Institute of Housing and
Inside Housing magazine. This year’s
awards were presented at a ceremony at
the Lancaster Hotel in London on April 29.

t
shortlis
Best
ine
Magaz ry
catego

Belong magazine was recognised
at the Prolific North Awards 2014 where
it was shortlisted in the Best Magazine
(printed or online) category. The
competition was stiff and Belong was
competing against three glossy lifestyle
county magazines; Lancashire Life,
Cumbria Life and Yorkshire Life. Cumbria
Life were the victors at the ceremony held
on 1 May at The Point at Lancashire
County Cricket Club. The awards celebrate
leading creative work produced by
companies in the North. Last year Belong
won silver and the resident annual report
‘This is our life’ won gold in the
prestigious Chartered Institute of Public
Relations North West Pride Awards.
More good news, the resident 2013
annual report, Our Journey has been

shortli
st
Best
Exter
Publicanal
tion
shortlisted in the Best External
Publication in the Chartered Institute of
Public Relations Excellence Awards. The
winners will be announced in London at a
ceremony to be held on 17 June.
Congratulations also go to all who were
involved in the Warmer Wyre and
Warmer Oldham initiatives which were
shortlisted in the ‘Greener Living’
category of this year’s NHF Community
Impact Awards.
The awards were presented at the Marriott
Victoria & Albert Hotel in Manchester on
April 30. The Warmer Wyre and Warmer
Oldham projects were launched to reduce
gas and electricity bills for vulnerable
residents living in Regenda properties in
Fleetwood, Over Wyre and Oldham. The
projects focused on residents who were
receiving health-related benefits and those
over the age of 70. Residents had energy
efficiency measures installed in their homes
and were given advice on how to cut down
consumption and costs.
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your views on Belong magazine

In the last edition of Belong we asked you to
complete a survey about the magazine. We asked
you what you thought about the magazine in
general and how you felt it could be improved.
We now do this annually so we can keep ensuring we
take account of your views about Belong magazine.
We have included the results from the last two years
so you can see if and how things have changed.

How do you rate Belong magazine?
We asked you how you rated Belong – 89% of respondents (compared
to 90% in 2012 and 83% in 2011) said you rated Belong good and above,
and notably more each year rating it as excellent. This response indicates that overall
Belong is being very well received by you.
Excellent

Very
good

Good

Average

Poor

Very
poor

No reply

2011

20%

40%

23%

10%

2%

1%

4%

2012

27%

39%

24%

8%

0%

1%

1%

2013

41%

36 %

12 %

9%

0%

2%

0%
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How often do
you read
Belong magazine?
We asked you how often you read
Belong and 95% of respondents
(similar levels to 2012 at 96%) say you
read the magazine.
Interestingly, there has been a marked
increase of the numbers of you that
now say you read every issue of Belong
rather than just sometimes – 84% of
respondents (compared to 73% in 2012).
This particular response has continued
to increase each year. We assume
this is down to the range of articles we
have been including in the magazine
over the years, after taking on board
your suggested ideas of what you want
to see more of in the magazine.
5%

Please rate the Belong magazine’s
importance to you as a source of
information from the Regenda Group

84%

We asked you how you rated Belong magazine’s importance to you as a source of
information from Regenda and 82% of respondents rated it as extremely important
or important.
Extremely
important

Important

Doesn’t
matter much

Doesn’t
matter at all

2012

29 %

58 %

11 %

2%

2013

40 %

42 %

15 %

3%

2013

4%

5%

23%

23%

73%

72%

2012

2011

Every issue
24

11%

Sometimes

Never

Which of
these terms
applies to Belong?

What in your opinion could we include in
the Belong magazine to improve it?

This question helps us to improve those
areas you feel need to improve – such as
‘variety’ and to keep things that you
feel are the best bits of Belong - such as
keeping it ‘informative’, ‘interesting’
and ‘visually attractive’ nature.

2012

2013

Informative

73%

68%

Interesting

50%

68%

Visually attractive
Tells me what
regenda does

30%

61%

70%

74%

Well written

44%

59%

tenancy
support
anti social
behaviour
prevention

Properties
available to rent
walkabouts

buy or
swap

2012

2013

Not about me

8%

8%

More information
on support services

Not relevant

3%

3%

Boring

2%

3%

local neighbourhood team information

Not enough variety 5%

8%

What do you
like in Belong?
We asked you what you like in Belong.
Your responses to this show us
what you want to keep and see more of.
The top five are:
1

Information about
Regenda services

2

Hints and tips for example on
money and debt advice, welfare
reform advice, gardening tips,
decorating tips, energy saving
tips, advice to help the elderly

3

News on new homes available
and and future developments

4

Competitions and puzzles

5

Residents stories

Final word
Thank you to all of you who took the
time to complete and return the
questionnaire. You gave us some very
valuable information and we will use
your feedback and suggestions to
include more of the things you like,
and add new things so we can
continue to provide a magazine you
want and find interesting to read.
Where we can include your ideas in
the magazine content we will, but we
don’t want to duplicate information
that you receive in your local
newsletter. This is where you will find
information about planned
maintenance upgrade schedules for

your homes, local information to
your area and details of your local
neighbourhood team. Also don’t
forget to visit the Regenda website
at www.regenda.org.uk and facebook
page at www.facebook.com/
theregendagroup where you can
find out more about what is
happening in your area and your
local neighbourhood teams.
Congratulations goes to
Yvonne Smith from Hyde, Greater
Manchester who was the lucky
winner of the prize draw for
completing the survey and won
the £50 shopping voucher.
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You don’t need to get on an airplane
to enjoy a beach holiday this summer.
Some of the best stretches of sand
are right here in the North West.
Explore our coastline and discover
some fabulous hidden hotspots.

life is a beach
Remote hideaway beaches, windswept sand dunes
and a golden coastline stretching as far as the eye
can see. This isn’t a holiday brochure description of a
faraway land but a snapshot of the sandy beaches
which are all within an hour or so drive away - or less.
Look beyond the usual places and
you will find beaches you didn’t even
know existed, perfect places for a
family picnic, a spot of sunbathing,
beachcombing or even a dip in the sea.

“There have been significant
improvements in sea water quality
over the past two decades and clearly
that has played a huge role in making
our beaches cleaner,” said Rachel.

The Marine Conservation Society
(MCS) says years of hard work to
control pollution has produced real
results for the region’s beaches.
The MCS Good Beach Guide lists the
very best and coastal pollution officer
Rachel Wyatt says there’s never
been a better time to go exploring.

Many flock to the Lake District without
realising Cumbria’s coastline is dotted
with fabulous beaches. Similary, the
Sefton and Wirral coastlines have
outstanding beaches and some real
hidden gems. You may think you know
where the best beaches are... but do you?
These are the ones well worth trying:

The Sefton Coastline
Whether you are in Merseyside or
Lancashire the Sefton coastline is
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within easy reach, either by car or public
transport. The area is blessed with
beautiful beaches stretching as far as
the eye can see. The famous Iron Men
on Crosby beach are well worth
meeting and there are invigorating
walks to be enjoyed around the
dramatic sand dunes at Formby.
Red squirrel-spotting is fun for all the
family in the pine forests at Freshfield.
It is also lovely and cool in the shade
of the trees when the sun gets too hot.
At Crosby Marina you can try your
hand at a variety of watersports, use
the free fitness machines dotted along
the waterfront and let the kids run
off steam at the fabulous play area.

The Wirral Coast
It is well worth exploring the equally
stunning beaches off the Wirral.
Here three local beaches boast the
highest ‘recommended’ rating in the
current Good Beach Guide. The superb
beaches at Meols, Moreton and Red
Rocks in Hoylake should be top of your
visitor list.

At Thurstaston Beach you not
only get miles of sandy coastline
but also the Wirral Country Park
and Visitor Centre. At West Kirby
you can enjoy lots of lovely shops and
cafes as well as the waterfront, and
access to Hilbre Island Nature Reserve.

Blackpool
The world famous resort retains its
kiss-me-quick reputation but the
promenade has benefitted from a very
tasteful facelift. If you haven’t been to
Blackpool for a while you are in for
quite a surprise. Interesting pieces of
public art now distract the eye and the
whole promenade feels fresher and
more inviting. The beach, deck chairs,
delightful donkeys and piers are just
the way you remember them.

Fleetwood
At low tide Fleetwood reveals a large
expanse of sandy beach with great views
across Morecambe Bay. Fleetwood’s
Victorian buildings and monuments are
superb attractions. For fantastic sea
views stroll up to the stately Pavilion.

Sandscale Haws,
near Barrow
Morecambe
The beach at Morecambe has long
been a family favourite. Morecambe
is famous for its fabulous sunsets and
stunning views across the bay to the
Lake District. Here you will find all the
attractions of a traditional seaside
town and a super sandy beach.

Never heard of it? Once visited
this sandy beach remains truly
unforgettable. It is the perfect place
to get away from it all. No crowds...
just sand.

Earnse Bay,
Walney Island
Bispham
A long beach with split level
promenade and sand at low tide.
Close to Blackpool but miles away
from all its hustle and bustle!
No donkeys here just a great
expanse of sand and pebbles.

Cleveleys
Here the beach is truly unspoilt,
with panoramic views as far as
Lancaster and the Lake District.
The beach attracts a huge assortment
of migrating birds and is perfect for
kite flying and sandcastle-building.

You honestly will not believe you are
still on the North West coast of
England. Earnse Bay is sandy, remote
and will take your breath away. The
beaches here are for those seeking
complete tranquillity.

Roanhead in
West Cumbria
Undoubtedly one of the best sandy
beaches in the UK, with fabulous views
over the Duddon Estuary and beyond.
It is so private here you may even spot
a naturist or two!
Remember that beaches and estuaries
can be dangerous places so please check
tide times and observe local coastguard
flags. If in any doubt, always stay
close to the sea wall or promenade.
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Crewe is perhaps best known,
throughout the country, for its vital
importance to the nation’s railway
system. Today, it is still a major
rail junction, with a station that
thousands pass through on journeys
around the UK.
Although its old name appears
in the Doomsday Book, it first
developed in the modern sense as
a ‘railway colony’. For many years,
it was a hub for the building and
repair of locomotives, and also
hosted car production for Rolls Royce
and Bentley.

There are plenty of green spaces,
with Queens Park being the jewel
in the civic crown. The beautifully
restored park offers a play area,
bandstand, ornamental lake, and even
its own BMX track. This 45-acre park is
one of the finest in the North West,
and as it was originally gifted to local
people by the London and North
Western Railway Company. There are
also park facilities at Westminster Street
and Jubilee Gardens.
The town centre has a full range of
major High Street shopping brands and
centres, as well as indoor and outdoor
markets that offer bargains galore and
a vibrant community atmosphere.

Crewe and Nantwich
Crewe and Nantwich both lie within the Cheshire East authority area,
within the beautiful county of Cheshire.
If you’re looking for entertainment
and culture, you could always take in
a show in the Edwardian grandeur
of the Lyceum Theatre, visit the local
cinema, take a trip to the Axis Arts
Centre, or of course find out more about
local and national railway history at the
Crewe Heritage Centre.

Cheshire itself
is renowned as
one of the most
beautiful counties
in England
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Today, Crewe is home to thousands,
who all enjoy access to a wide range
of sporting and leisure facilities, close
proximity to world-class countryside,
and a thriving town centre.
These days, inhabitants of Crewe make
full use of the sports and leisure facilities
on offer – including Crewe swimming
pool in Flag Lane, and the Victoria
Community Centre, which has a full
range of athletics and fitness pitches and
equipment. It also has its own football
club – Crewe Alexandra – and its own
rugby club, Crewe and Nantwich RUFC.

Nearby Nantwich is a charming
historic market town on the banks of
the Weaver, with a heritage that is
said to date back to the Roman era.
It is believed to have been linked
with salt production as far back as
the 10th century, and even once had
its own castle – during Norman times.
A devastating fire in the 16th century
led to the rebuilding of Nantwich, and it
played a vital role during the chaos of
the Civil War between parliamentarians
and Royalists.

Crewe

Modern Nantwich is certainly a lot more
peaceful. It’s beautiful centre features a
collection of stunning historic buildings,
many in familiar black-and-white
Elizabethan style, as well as a cluster
of significant historic places such as
St Mary’s Church, Sweetbriar Hall,
and Churche’s Mansion.
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The centre of Nantwich retains its
cultured feel, but also offers a wide range
of shops, cafes and facilities to both
visitors and residents. As well as more
familiar shopping names, you can
also find boutiques, craft and antiques
shops, and the historic indoor and
outdoor Markets.

Nantwich has a wide range of events
and regular activities on offer, including
street entertainment, a Jazz and Blues
Festival, an International Cheese
Show, and the Nantwich Transport
Festival among many others.

Both Crewe and Nantwich have much
to offer to residents – but also hold
many attractions not far afield. Both are
situated close to the motorway networks,
and of course have excellent rail links.
Cheshire itself is renowned as one of the
most beautiful counties in England, and
several local beauty spots are within
easy striking distance – including the
Wheelock Rail Trail for cyclists and
walkers; the Salt Line and Borrow Pit
Meadows; and the Gritstone Trail with
its stunning views of the Cheshire Plain.
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Nantwich
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: Hertford Close
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Nantwich

:

Wisaton Road

Middlewich

It boasts its own museum and art
gallery, as well as the Nantwich Players
Theatre, a friendly group that stages
around six full-length plays a year.
The Barony Sports Complex offers
football pitches and a fitness suite,
and there is also a swimming pool in
Wall Lane. You can also enjoy the open
air at Barony Park, Brookfield Park
and Coronation Gardens.

Cheshire is ju
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two bedroom
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ttings Team
on 0344 736 0
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www.regenda
.org.uk for furt
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details on how
to apply for a h
ome
with us.
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Finch Court
stitch up
Hot on the heels of
The Great British
Sewing Bee, Finch
Court Independent
Living scheme in
Birkenhead have their
own sewing circle.

Residents
Not so sweet sixteen!
The annual Community Day on Fleetwood’s
West View estate attracted a huge amount of
local support and filled 16 skips with rubbish!

d dolls
The Finch Court well dresse

The weekly sewing circle is open to
Finch Court residents, other local
Regenda residents and members
of the local community who use the
communal lounge. Finch Court
resident, Mrs Jones approached
Regenda Independent Living Team
Leader Paula Green and
Co-ordinator Pat Johnson three
years ago to ask if their sewing circle
could use the Finch Court communal
lounge because their previous venue
was no longer available.
Since then the circle has gone from
strength to strength and they have
worked on a number of projects to
help raise money and provide items
for charities both in the UK and
abroad. Their latest mission was to
provide dolls for children in Gambia,
complete with hand-made clothing.
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The event not only helped
to clean up the estate but
also removed a large amount
of timber which could have
fuelled illegal bonfires.
The skips, paid for Regenda, allowed
residents to get rid of unwanted
furniture and household rubbish which
may have piled up in gardens or been
fly-tipped.
Regenda’s Neighbourhood Officer,
Linda Holme, described the Community
Day as great success: “Once a year,
we arrange for skips to be placed at
key locations around the estate. This
year we placed skips in eight locations
and by the end of the day residents
had helped us to fill 16 of them.
We’d just like to say a big thank you
to everyone who took part.”

Neighbourhood Officers Jo Hogarth and Linda
Holme with young volunteers Tony Alcock
aged 10, Leon Alcock aged six, Courtney Baston,
aged 11 and Chloe Baston aged nine.

Julie Simpson, one of Lancashire’s
Community Fire Safety Advocates said:
“A clean-up of this sort is particularly
useful for removing wood and other
flammable material which then
reduces the chances of illegal bonfires.”
Four offenders who are serving a
sentence under the Community Pay
Back Volunteer scheme also took part
in the clean-up.

in action
Terry is Deputy Mayor
Regenda resident, Terry Rogers
became Deputy Mayor of Wyre
on 8 May. Wyre Council appoints
a new Mayor and Deputy Mayor
every year at its Annual Meeting.
Throughout the year the Mayor
hosts a number of functions,
many of which raise money
for charity.

Terry, a Regenda resident
in Fleetwood for 14 years,
was asked by Mayor elect
Councillor Ron Shewan to
become his right hand man
and will deputise for mayoral
duties for a 12 month period.
Terry has been an actively
involved resident for many

years, having previously
been a member of the Regenda
housing services committee,
a member of Fleetwood Town
Council and is currently serving
as Councillor for Rossall ward for
Wyre Borough Council.

A friendly ear in Macclesfield
Regenda is launching a new scheme to help any resident over the
age of 55 who lives in Macclesfield and feels lonely or isolated.
The befriending service is called
Time2Chat and will provide a
confidential and supportive service.
Time2Chat will match you up with
a local volunteer who has similar
interests. You will then meet up on a
weekly basis, usually in the comfort
of your own home. The service aims
to help improve your wellbeing
and health through companionship,
whilst increasing your confidence
and independence.

The scheme is initially being tested in
the Macclesfield area, and if successful
will be extended to other
neighbourhoods across the North West.
With the support of one of our caring
volunteers, you can work towards your
own personal goal. Whether that is
making new friends, using public
transport or exploring the local
community together. For the volunteers,
it is also an opportunity to give
something back to their neighbourhood,
as well as developing their own skills.

Time2Chat befriending service
The ultimate aims are:
• to reduce feelings of isolation
and loneliness in the over 55s
• to help residents become
aware of additional services
and support available

• to help people to become more
socially active and get out and
about meeting new people
• to create and build a strong
community support network.

To find out more about Time2Chat or volunteering opportunities, please contact

call rate)
Helen Marks, Project Coordinator, on 01204 814 567 (local
or email Time2Chat@regenda.org.uk
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Find us on
www.facebook.com/theregendagroup

Visit our facebook page and
become part of Regenda’s
growing online community
of residents.
On our facebook page you can
find out what’s going on in
your local area, chat with other
residents, and get in touch with
us – all at the click of a button.
We regularly post updates
of neighbourhoods, along with
photos of our events and
prize-winning competitions...

so come and get involved!

If you prefer Twitter,
we’re on there too – follow us
@TheRegendaGroup

If you would like this document in your language, please phone us
on 0344 736 0066 (local call rate) or ask at one of our local offices.

Large print available

Jeśli chcieliby Państwo otrzymać niniejszy dokument w Państwa języku ojczystym,
należy zadzwonić do nas pod numer 0344 736 0066 (opłaty za czas połączenia
naliczane są zgodnie z taryfą lokalną) lub poprosić w jednym z naszych lokalnych biur.

Translation available
Listen to this on our website

Call Customer Services local call rate

www.facebook.com/theregendagroup
@TheRegendaGroup

Our lines are open 8am - 7pm Monday-Friday

email info@regenda.org.uk
visit www.regenda.org.uk

Every effort has been made to ensure that information contained in Belong is correct at the time of going to press. Regenda Limited, May 2014.

